ccaQ::-

@YourService

Welcome to cca@yourservice.

We are excited at CCA to show you our new
app and its unique features.

RESOURCES & SUPPORT
FOR EVERYDAY LIVING

@ COMPLETE QUESTIONNAIRE
o request resources and referrals

CALL NOW

CCQ ;e

4)5: | @YourService



ccai New or returning member

@YourService

RESOURCES & SUPPORT Login as a returning member
FOR EVERYDAY LIVING Create NeW Account

Log in with your

@ @YOURSERVICE ACCOUNT

Don't have a @YourService account?

8+ CREATE NEW ACCOUNT

Enter an Activation or Recovery
Code
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Create a new user
account

First time registrants, please enter
the following to create an account:

Company Code

Ask your manager or HR department for this
code

Email Address

°
Username -

Create a username that you'll use to log in. Your
username must be between 5 and 25 characters

You'll receive an email with your
Access Code to activate your
account.

New account

« Enter your company code provided by your Human Resources staff

* Input your email address used to receive activation codes.
Note that some companies will require you to use your employee email. Check with your
HR staff .

» Create an unique username to use at login (5-25 Characters)

* Submit and check your email for access code

CCQ::-

@YourService

ACCOUNT ACTIVATION

Thank You for Creating an Account with CCA @YourService. Please
enter the code below into your app to activate your account

j7TnaQ

This address is listed as the primary email for your cca@ YourService
account. f you believe you have received this message in error, please
contact us af
ccaf@ccainc.com or 212.686.6627.




Account Activation

S TP » Enter your 5-character access code

RESOURCES & SUPPORT

FOR EVERYDAY LIVING Once you Ve"fy COde

Activation Code

Pl ST co Ay B e * Login with the Username you created on the previous screen

5-character code

* Create an unique password for your account and Continue
VERIFY CODE

‘ ; You can recover your password and user information
If your code has expired or wasn't . .
received by email: through the link on the Iogln page

SEND A NEW CODE

RETURN TO LOGIN
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[+]
O My Profile

First Name

Before you begin...
o)

Would you like to listen to
our audio intreduction?

t.user@megacorp.com

Phone Number

1234567890

United Statesw

Street

tree
123 Fake St.

ity

B SAVE CHANGES

4 RETURN HOME

Listen to the app introduction (optional)

Profile

» Complete your member profile
This information will be used when members
are requesting a assistance.

Users can manage the details of their profile
including home address and password.



Our questionnaire takes users through an easy
process of requesting help in child care, elder care
What grade will your child L ) o

be entering? and everyday living, including categories like

housing, legal, financial, pets, relocation and more...
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The app also allows the user to stop in the middle
of a request and resume at a more convenient time.

Thank you for using

CENEVeEmpR VoR e Users can simply follow the questions to submit a
R DGR FEIHCE IR N request. A call center specialist will review the

and resources you requested
within 1-2 business days. If you reques’t-
have any questions, please

contact our 24/7 toll-free helpline

at 800-833-8707.

4 RETURN HOME

CCQ ;e

@YourService




]

[ My Requests

ACTIVE

Subject Status. Date Messages
Eldercare HNew 2018/0512 o
Eldercare Hew 2018/03/28 0

Childcare  RepliedTo  2018/04/01 2

4 RETURN HOME

LEr

B % e

DETAILS RESPONSE DISCUSSION

Urgency: normal
Subject: Elder Care
Requires Service: One
Requiring Service: Parent
Individual Age: 90

Care Needs Concerns: Yes
Care Type: Adult Day Care
Specialist Can Call: Yes
Has Impairments: Yes

Days: Mon, Tues, Wed, Thus

Ask a guestion m
= RETURN TOLIST

Request

The “My Requests” section lists all of your active and
old requests.

Select an item to see the request’s details, the
specialist response and the related discussion
between user and specialist.
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O

DETAILS RESPONSE DISSSION Res po n ses
relo @ Responses will be posted and the request
’ closed . (this will need more detail about the

services provided)

o)
o EREET

Discussions

Users my use the discussion section to ask
questions or follow-up with additional
Ask a question |nf0rmat|0n

i= RETURNTOLIST

4 RETURN HOME
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